
February 4, 2022

To whom it may concern:

Pure Storage learned about the Log4Shell vulnerability on December 10, 2021, and immediately
activated its incident response process to investigate the impact of the vulnerability to Pure
Storage’s enterprise environment.

Our investigation determined that a small subset of corporate infrastructure systems were
affected by the Log4Shell vulnerability. In response we:

● Patched Internet facing systems
● Implemented mitigations to monitor & block threats at the edge as we continue to

remediate internal systems
● Continue to monitor our key partners and their mitigation efforts

We are committed to ensuring our customers, products, and services are protected from any
potential exploits through our defensive in-depth capabilities and application of proactive
measures.

Note:  Pure Storage, Inc. does not store any customer data.

For information regarding the impact of the Log4Shell issue on Pure Storage’s products and
services, please see Pure’s response to the Log4j vulnerability.

Sincerely,

Pure Security Office

https://www.purestorage.com/company/newsroom/letters/pure-responds-to-log4j-vulnerability.html

